GOVERNMENT OF INDIA MINISTRY
OF RAILWAYS RAILWAY
RECRUITMENT BOARDS

CEN 05/2024 NTPC (Graduate)
Refund of Examination Fee

Railway Recruitment Boards have initiated Refund of Examination Fee to the candidates who
had attended the First Stage Computer Based Test (CBT) for NTPC (Graduate) against CEN
05/2024. Refund of Examination Fee has already been done to most of the candidates.

During the refund process, it is noticed that for some of the candidates the refund has failed
due to incorrect Bank account details furnished by them such as wrong account number,
wrong IFSC Code etc.

Candidates whose refund transaction has failed due to incorrect bank account details will be
intimated regarding the failure of refund through SMS and/or Email on 02.06.2026. To
facilitate these candidates to correct their Bank Account details, a Bank Account Rectification
Link will be provided on the official websites of RRBs which will be live from 03/06/2026 to
12/06/2026.

Candidates are advised to make use of this final opportunity to correct the Bank account
details to enable refund. During this, candidates shall be required to furnish the Aadhaar
seeded bank account detail as per procedure mentioned below: -

During the process, candidates will be required to validate their Aadhaar number. Upon
successful validation, the bank account already linked with Aadhaar will be automatically
shown for confirmation, which will be used for refund purposes. If no bank account is found
to be seeded with Aadhaar, the candidate will be redirected to the NPCI portal for real-time
Aadhaar-bank account linking and, thereafter, returned to the application page to complete
the process. Candidates not holding a bank account may provide a family member’s Aadhaar-
seeded bank account, as per the above prescribed procedure.

Please note that this is the last opportunity and therefore candidates are advised to furnish
the Aadhaar seeded bank account details for getting their refund. No further correspondence
regarding refund of Examination Fee shall be entertained from candidates if they do not use
this final opportunity.
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